[image: image1.png]N,

PROJECTACCESS

Creating a Community of Care for the Uninsured




Community Resources
As a service to the community, the Kent County Medical Society and Kent County Osteopathic Association members suggest the following agencies to further assist you with your needs.

COUNSELING SERVICES

Network 180      616-336-3909      790 Fuller Ave NE, Grand Rapids, MI 49503      www.network180.org
Services for mental health, substance abuse, and development disabilities.
Cherry Street Health Services      616-235-7272      Call for locations & hours of operation

Offering certified therapists who provide individual and family counseling. You are not required to be a current medical patient of 

Cherry Street to access their counseling services.
www.michigan.gov/mdch   Listings of local resources for substance abuse prevention, treatment and recovery, and gambling.
STOP SMOKING
Tobacco Free Partners      616-975-0123   
Local classes and support groups at different locations.  Register by phone or online at www.tobaccofreepartners.org
Michigan Quit Line      1-800-784-8669      “Break Away From the Pack” booklets and over-the-phone counseling.
American Cancer Society      1-800-ACS-2345      www.cancer.org
American Lung Association      1-800-678-5864      Provides support for tobacco cessation.
www.surgeongeneral.gov/tobacco      Free “Help for Smokers and Other Tobacco Users” guide.
HUMAN SERVICES
Kent County Department of Human Services      616-248-1000      121 Franklin SE Suite 200, Grand Rapids, MI 49507

www.michigan.gov/DHS
Child care/medical/financial assistance, child protection. Call to have application forms mailed to you. Process takes 2-4 weeks.

Healthy Kids/MI Child      1-888-988-6300      Healthcare coverage for children through age 18.     
Food and Nutrition Helpline      1-800-481-4989      http://foodstamphelp.org      

General information about the Food Assistance Program, including who is eligible, how to apply, answers to frequently asked questions, and important information for those who are homeless or have been denied benefits.
FOOD PANTRIES

ACCESS of West Michigan      616-774-2175      Call this number to ask for the food pantry closest to your home
DENTAL SERVICES

Cherry Street Health Services- Dental      616-235-7289      Call for locations, hours of operation & required paperwork
Preventative and restorative services are provided at most Cherry Street Health Services locations, by appointment. 

Special services for emergency care / urgent care are provided at some locations. 

Grand Rapids Community College Dental Hygiene Clinic      616-234-4237      Call to schedule an appointment
Cleanings, x-rays and sealants only.  $25-adults/$20-children under 17. $5 dental screening charge for new patients.
Closed July and August.  No insurance accepted.

Discount Dental Plans      1-888-632-5353      www.dentalplans.com

Dental discount plans that locate dentists in the area that accept the plan. Website outlines fees to join and discounts on services         
DIABETES EDUCATION SERVICES      www.diabetes.org/in-my-community/programs
Diabetes Education Classes      (Some programs have scholarships or donation only options)
Metro Health Hospital   616-252-8339           Saint Mary’s Hospital   616-685-3098           Spectrum Health Hospital   616-267-2626     

VISION SERVICES

Goodwill Optical      616-773-6000      5487 S. Division Ave, Wyoming, MI  49548      
Quality new eyewear and thorough eye exams offered at discounted pricing. No membership fees, no pre-qualifications.  

All glasses are brand new, not donated. Call to schedule appointment.
Wal-Mart      Call 1-800-881-9180 to locate a nearby Wal-Mart store Vision Center.
Licensed optometrists offer patients comprehensive exams to diagnose and treat diseases and vision conditions. Customers have access to affordable contacts through alliance with 1-800-CONTACTS. Glasses start at $38 with prescription. No income limit. 

Eyemart Express
Offers thousands of brand name and private label frames. Every frame comes with a free one-year breakage warranty. Stores include full-service labs equipped to deliver most prescriptions in about an hour.

3468 28th Street SE, Kentwood, MI  49512………………………….……...616-974-8447

3579 Alpine Ave NW Suite 15, Grand Rapids, MI  49544…………………616-647-4325

Eyeglass World

Wide selection of fashionable eyeglass frames at low prices and an in-store lab that turns around most orders the same day.

2735 28th Street SE, Grand Rapids, MI  49512…………………….………616-974-2020

VISION SERVICES (continued)

www.39dollarglasses.com     1-800-672-6304   Order by phone or website.
www.eyebuydirect.com     301-760-7870 or 301-825-5662   Order by phone or website.
www.zennioptical.com     1-800-211-2105    Order on the website only.
HEARING SERVICES

Deaf and Hard of Hearing Services     616-732-7358      4328 Kalamazoo Ave SE, Grand Rapids, MI  49508      www.deafhhs.org
Services offered include job development/job placement, American Sign Language and Lip Reading classes. Hard of Hearing Specialists assess specific needs and assist in obtaining hearing aids. An equipment library is available for trying out hearing devices.
Michigan Rehabilitation Services      616-242-6450      750 Front NW Suite 211, Grand Rapids, MI  49504 
Vocational rehabilitation counselors help identify suitable job goals, determine services needed to become ready for employment, 
assist with employment search and help those needing hearing aids for job retention.
CHILD CARE

Kent Regional 4C    616-451-8281      www.4cchildcare.org
Offers support, education, training, resources, and referrals to those needing or providing child care in Kent County.
IMMUNIZATIONS/VACCINES

Kent County Health Department-General Information      616-632-7100      www.accesskent.org 
700 Fuller NE, Grand Rapids, MI  49503                                                                                                                                      

Community Nursing: 616-632-7058     Immunizations/Vaccines: 616-632-7200     HIV and STD testing/information: 616-632-7171

WOMEN’S HEALTH SERVICES

Women’s Health Network      616-632-7283
Free screening mammograms, clinical breast exams, Pap smear tests, and other screening services for eligible women, ages 40-64.  

Plan First – Family Planning      1-800-642-3195 (Medicaid Help Line)      www.michigan.gov/planfirst
Assistance with family planning services including physical exams and contraceptives for women ages 19-44.    

HEALTH AND WELLNESS

www.lightenupamerica.org      Online tips and encouragement for healthy eating and cooking, exercise, and weight loss.    
http://smallstep.gov      Lists 115 simple ways to improve overall health for individuals and families.

http://healthfinder.gov      Information on disease, obesity prevention, and making healthy lifestyle choices. 

LOWER COST HEALTH INSURANCE PLANS      Offering personal choices for amount and type of coverage with adjusted cost.
www.assuranthealth.com                              www.icanbenefit.com                              www.insureco.org

www.coverageforall.com


 www.ehealthinsurance.com
         
MONEY MANAGEMENT

Home Repair Services      616-241-2601     1100 S. Division Ave.  Grand Rapids, MI  49507        www.homerepairservices.org
Classes on budgeting, credit repair, rainy day money and more at no charge to all. Other services such as home repairs, tool library, building materials store, and foreclosure intervention require meeting certain income limits and other qualification paper work. 

MSU Extension-Kent County      616-336-3212      775 Ball NE, Grand Rapids, MI  49503

Money management courses in a fun, non-judgmental setting that teaches skills to make the most of your money, what to know 
about credit and dealing with debt.  Course consists of five (5) 2 hour classes. $5 for the complete course.

HOUSING
Grand Rapids Urban League      616-245-2007      745 Eastern Ave SE  Grand Rapids, MI  49503
Housing counselors provide clients who are delinquent on their mortgage, facing foreclosure, behind on rent and close to eviction the opportunity to bring their mortgage/rent payments current and/or save their home through education and advocacy.
COST SAVINGS   Websites for coupons, rebates, cost comparisons for cell phones, and other money saving ideas.

www.thecouponclippers.com    www.mygrocerydeals.com    www.couponmom.com    www.letstalk.com    www.retailmenot.com      
PHONE SERVICE

Assurance Wireless      1-888-898-4888

Offers a free wireless phone and 250 free minutes each month to eligible customers. Income limits apply.             
PRESCRIPTION ASSISTANCE RESOURCES

http://michigandrugprices.com    Compares drug prices between pharmacies and provides links to prescription assistance programs.

Prescription Assistance Programs-The following offer low cost or free medications to those who qualify.     
Needy Meds      http://www.needymeds.org

PPA Partnership for Prescription Assistance      1-888-477-2669      http://www.pparx.org     

MiRx Michigan's Prescription Drug Discount Card      1-866-755-6479      http://mihealth.org/mirx
Together Rx Access    1-800-444-4106   http://togetherrxaccess.org
Rx Assist    http://rxassist.org
Kent County Discount Drug Card      http://www.accesskent.com/OnlineServices/rxcard.htm
Kent Health Plan Medication Assistance Program (MAP)   616-726-8204 
For Kent County adults 19 to 64 and covers 435 medications. $5/generic and $10/brand-name prescriptions.  Income limits apply.

PRESCRIPTION ASSISTANCE RESOURCES (continued)

Rx Outreach      1-800-769-3880      http://www.rxoutreach.com

You can use Rx Outreach regardless of your age or if you use another discount medicine program or patient assistance program. 
Over 400 generic medications available. There is no enrollment fee and medication prices vary depending on the drug.
Annual income limits:  $32,490 for singles, $43,710 for couples and $66,150 for family of four.       
Wal-Mart/Sam’s Club/Target/ Meijer/D&W/Family Fare
Call your local store to ask about $4 generic medications. Meijer also has some free antibiotics and Metformin (by prescription).    
CVS/Rite Aid /Walgreens

Call your local store to ask about their individual discounted drug programs (by prescription)        
RESOURCES AND REFERRAL

Heart of West Michigan United Way      Land line 2-1-1      Cell phone 616-459-2255      http://hwmuw.org
Child and Family Resource Council      616-454-4673       www.familyresourceguide.info      http://www.childresource.cc
SENIOR CITIZENS (60 years of age and older)
Senior Neighbors      616-459-6019      820 Monroe Ave NW Suite 460, Grand Rapids, MI  49503      http://seniorneighbors.org
Individual counseling for Medicare/Medicaid, prescription assistance, transportation, meals/food, fitness programs, housing and 
tax preparation.  Five senior centers in the area and many opportunities to volunteer through Retired Seniors Volunteer Program.    
Gerontology Network      616-456-6135      500 Cherry St SE, Grand Rapids, MI  49503      http://www.gerontologynetwork.org
Outreach assistance for those age 60+ for housing, meals, adult day care, support groups, and referrals to other agencies. 

Area Agency on Aging of West Michigan      616-456-5664      1279 Cedar NE, Grand Rapids, MI 49503      http://aaawm.org

Services offered include care management, medication assistance programs and paid, temporary work training experience through 
the SCSEP/Title V program for those age 55+ who want to enter/re-enter the workforce, but need training to prepare. 
Benefits Enrollment Center      1-800-347-5297      www.benefitscheckup.org
Helps seniors age 60+ to find and apply for local, state, and federal programs to help pay for prescription drugs, utility bills, 
meals, healthcare, and other needs.
Programs of All Inclusive Care for the Elderly (P.A.C.E.)   1-800-633-4227    www.NPAonline.org
PACE is a Medicare program for older adults and people over 55 living with disabilities. This program provides community based 
care and services to people who otherwise would need a nursing home.
TRANSPORTATION RESOURCES


Red Cross      616-454-7433      Free rides for health related appointments. Call at least 7 days ahead.
County Connection      1-800-849-1191.    Call a day or more in advance. $14 per person each way, kids under five free. Curb to 

curb service, 24 hours a day, seven days a week except major holidays. Same day service $19. Service is subject to availability.

Ride Link   1-866-425-3848     Transportation for persons age 60+ to any necessary destination, including doctors’ visits, recreational visits, and shopping trips throughout Kent County. $2.00 suggested donation per trip. Service available Mon.-Fri. from 8AM-5PM. 
Must call no later than noon the day before the trip is needed. Subject to availability. Registration required.

GoBus      616-456-6141      Door to door rides for ages 65+ ($7 each way) and for all ages with a mental or physical disability that prevents them from riding the regular bus ($3 each way). Must call one day in advance.
READING AND LEARNING ENGLISH AS A SECOND LANGUAGE 

The Literacy Center of West Michigan    616-245-7962    1120 Monroe Avenue NW Suite 240, Grand Rapids, MI  49503     www.literacycenterwm.org 
Individual tutoring for those who wish to learn how to read, improve reading skills, or learn to read and write in English.

VOLUNTEERING

Retired Senior Volunteer Program (RSVP)      616-459-9509      516 Cherry SE Grand Rapids, MI  49503 
RSVP provides opportunities for people aged 55 and older to explore new interests, stay active, and help non-profit organizations enhance and expand the services they provide. RSVP volunteers serve without payment, but receive transportation assistance, 
excess auto, accident and liability insurance, training and recognition. RSVP volunteers provide service in a variety of areas such 
as mentoring, tutoring, literacy, public safety, homeland security, healthcare, and economic development. Each nonprofit has its 
own guidelines for volunteering; however every volunteer must log volunteer hours.  

First United Methodist Church Work Program     207 E. Fulton  Grand Rapids MI 49503      616-451-2879     
Every Tuesday. Work for 2 hours in a non-profit agency and get paid $15.  Must have valid picture ID (Michigan State ID or Driver’s License preferred-work opportunities limited for those with other types of ID). Tuesdays morning sign up from 7-8am.  40 workers 
are picked by lottery to work that day.  Limited to one work-shift per month per person.  
Gerontology Network Senior Companion Program    616-771-9748      500 Cherry St.  SE, Grand Rapids MI 49503
Volunteer 20 hours in a Senior Center or individual home and receive tax free stipend, paid time off, mileage reimbursement or transportation if needed. Volunteers must be at least 55 years old, complete a criminal background check at Gerontology Network 
and attend a paid 40 hour orientation before starting.

www.Volunteersolutions.org

Search by zip code for descriptions of organizations looking for volunteers as well as the jobs they wish to fill.  
JOB ASSISTANCE






Computer Access 

Belknap Service Center      616-742-9955      751 Lafayette NE, Grand Rapids, MI 49503     Call for available times.
Assistance is available for learning how to use a computer.

Grand Rapids Public Library      616-988-5400      111 Library St, Grand Rapids, MI 49503   

Offers free computer access as well as basic/advanced classes on topics such as Introduction to Computers, E-mail, Internet, 

word processing and spreadsheets. Other library locations offer computer access only.
Employment Services

Michigan Works!    www.michworks.org             

Local Michigan Works! Agencies oversee a wide variety of programs designed to help job seekers find satisfying careers. 
The programs are also designed to prepare youth and unskilled adults for entry into the labor force and help individuals who 
face serious barriers to employment to obtain the assistance necessary to get and keep a job.
Kent County Locations:
Leonard Service Center for Michigan Works!   616-336-4460 1560 Leonard NE, Grand Rapids, MI  49505    Mon-Fri   8am-6pm       
Michigan Works! M-TEC Service Center     616-234-3398    622 Godfrey SW, Grand Rapids, MI 49503  Mon-Fri  8AM-5PM
Franklin Service Center for Michigan Works!    616-336-4040   121 Franklin SE, Grand Rapids, MI 49507

Sparta, Michigan Works! Service Center     616-887-2960   36 Applewood Dr, Sparta MI, 49345   Mon-Fri  8AM-5PM
Women’s Resource Center      616-458-5443         678 Front Ave NW Suite 180, Grand Rapids MI 49504         www.grwrc.org
Women’s Resource Center offers client needs assessments, job leads, résumé development, work closet (professional clothing), 
and personal counseling related to education and employment. They also offer volunteer opportunities at the center.
AARP Foundation Senior Community Service Employment Program    616-285-1665   

2504 Ardmore SE, Grand Rapids, MI 49506

Unemployed seniors 55+ are paid to volunteer in a local nonprofit 20 hours/week while updating their skills for new employment.  

Grand Rapids Community College      616-234-4170     143 Bostwick Rm 103, Grand Rapids, MI 49503     www.grcc.edu\ses
The Job Placement Center serves all current and former students assisting with resume development and job searches.
Pathways to Prosperity      616-234-3400     Locations Vary in Grand Rapids, MI      www.grcc.edu/ThePath
A $4 Million federally funded grant provided by  the Department of Labor to help the neediest of the community pursue training, education, and employment in the area of sustainability or “green” jobs.
www.aarpworksearch.org  WorkSearch is a customized online system that helps qualified individuals age 40 and over to assess
their skills, match to careers, and link to training and job openings.  They also offer financial assistance opportunities.
www.indeed.com Indeed is a search engine for jobs giving job seekers free access to millions of employment opportunities from thousands of websites. Indeed.com includes all the job listings from major job boards, newspapers, associations and company 
career pages.
www.snagajob.com SnagAJob.com is the nation's largest job site for part-time and full-time hourly jobs, recording more than 55 million annual job searches for companies hiring non-exempt employees. Job seekers complete their profile once and then apply to multiple jobs online. SnagAJob meets the needs of a broad range of job seekers from teenagers and college students to retirees.  

www.minorityjobs.net MinorityJobs.net is sponsored by leading U.S. employers for all job seekers regardless of ethnicity, gender, sexual orientation, disability, religion, age or national origin. This nationwide network is available to all job seekers free-of-charge.
TEMPORARY AGENCIES:
1. Manpower   616-957-0461        Office, contact center, accounting, industrial, skilled trades.  (temporary/permanent)

2. Labor Ready   616-261-5600      Apply at 5:30am or 12:30 pm with 2 pieces of ID and be ready to work that day.
3. Gill Staffing   616-455-8600       Light industrial and clerical, application by appointment only.

4. Kelly Services   616-365-2820       Light industrial and manufacturing. Call for more information.
5. Adecco   616-247-0004       Administrative, Clerical, Industrial, Manufacturing. Call for more information.
6. Williamson Staffing   616-575-5627       Office, Clerical, Industrial. Call to set an appointment to apply in person.
SPECIAL CIRCUMSTANCES:
www.projectrehab.com     616-776-0891 ext. 8
Assistance with treatment, housing, job training and placement, for ex-offenders and men and women in addiction recovery.    
Hope Network of West Michigan      616-301-8000      www.hopenetwork.org  
Provides work force development and other supportive services for those with mental, emotional, physical, or learning disabilities.   

The Exodus Program assists individuals whose “repeat offender” histories are barriers to successful employment. The Michigan Prisoner ReEntry Initiative Program (MPRI) assists individuals coming out of prison with job training and placement to become contributing members of our community. 

www.vetjobs.com     1-877-838-5627 

Employment assistance, resume posting online, job postings, interviewing and resume writing tips for veterans. 

www.michigan.gov/mrs     616-242-6450 ext. 561
Vocational rehabilitation counselors help identify suitable job goals, determine services needed to become ready for employment 
and assist with employment search for workers with a disability.
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