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PROJECTACCESS

Creating a Community of Care for the Uninsured




Community Resources
As a service to the community, the Kent County Medical Society and Kent County Osteopathic Association members suggest the following agencies to further assist you with your needs.

COUNSELING SERVICES

           Network 180       616-336-3909
Mental Health and Substance Abuse

790 Fuller Ave NE, Grand Rapids, MI 49503

www.network180.org  
www.michigan.gov/mdch This website has listings for local resources for drug and alcohol treatment and prevention.
STOP SMOKING  

          Tobacco Free Partners   616-975-0123   
 Local classes and support groups at different locations.  Register by phone or online at www.tobaccofreepartners.org
          Michigan Quit Line   1-800-784-8669    Break Away From the Pack booklets and phone counseling
          American Cancer Society 1-800-ACS-2345   www.cancer.org
          American Lung Association   1-800-678-5864    Provides support for tobacco cessation
          www.Surgeongeneral.gov/tobacco    Free “Help for Smokers and Other Tobacco Users” guide

KENT COUNTY DEPARTMENT OF HUMAN SERVICES        

Child protection, medical/financial assistance, child care resources   616-248-1000    www.michigan.gov/DHS
121 Franklin SE Suite 200, Grand Rapids, MI 49507

* Call 248-1000 to have application forms mailed to you.   This process takes 2-4 weeks.

           Healthy Kids/MI Child    1-888-988-6300    Healthcare coverage for children through the age 18                        

           Food and Nutrition Helpline 1-800-481-4989

FOOD PANTRIES

           ACCESS      616-774-2175   Call this number to ask for the food pantry closest to your home.
        Angel Food Ministries   1-888-819-3745                              http://www.angelfoodministries.com/ 

Angel Food Ministries is a non-profit, non-denominational organization dedicated to providing food relief and contributing to benevolent outreaches in communities throughout the United States.  Visit their website or call them for the nearest location.   

DENTAL SERVICES
         Cherry Street Health Services- Dental (Call the specific location you wish to visit)
Preventative and Restorative services are provided at most Cherry Street Health Services locations, by appointment. 

Special services for emergency care / urgent care are provided at West Side Health Center, Cherry Street Health Center, Ferguson Dental Center and Belknap Commons Health Center.  Call for hours of operation and paper work you must bring with you. 
          Grand Rapids Community College Dental Hygiene Clinic   616-234-4237

Cleaning and X-Rays only.  $25 for adults and $20 for children age 17 and younger.

Closed July and August.  No insurance accepted.

          Discount Dental Plans        1-866-815-6966    www.dentalplans.com
Dental discount plans that locates dentists in the area that take the plan and outlines fees to join and discounts on services         
DIABETES EDUCATION SERVICES     www.diabetes.org/communityprograms-and-localevents/
          Diabetes Education Classes

Metro Health Hospital
616-252-4787      

Saint Mary’s Hospital
616-685-3098        
Spectrum Health Hospital
616-267-2626     
  (Some programs have scholarships or donation only options)                    

VISION SERVICES

          Goodwill Industries

Offering low cost eye exams and eyeglasses for the uninsured

54th & Division St. Store…………………………………………………...616-773-6000

29th St. Store………………………………………………………………..616-773-6003
Plainfield Store……………………………………………………………..616-447-0489
          Wal-Mart glasses starting at $38 with prescription, no income limit.  Call local store.        
           www.39dollarglasses.com      1-800-672-6304   Order by phone or website
           www.eyebuydirect.com      1-866-439-6628   Order by phone or website
           www.zennioptical.com      1-800-211-2105    Order on the website only

CHILD CARE

           Kent Regional 4C    616-451-8281     www.4Cchildcare.org
 Provides list of child care referrals in Kent County as well as training and resources for child care providers.           

  HEARING SERVICES

          Deaf and Hard of Hearing Services     616-732-7358
  www.deafhhs.org
4328 Kalamazoo Ave SE, Grand Rapids, MI 49508                     

Provides assistance in obtaining hearing aids and has an equipment library for trying and loaning hearing devices
          Michigan Rehabilitation Services   616-242-6450 

 Provides assistance to those who need hearing aids for job retention.

IMMUNIZATIONS/VACCINES
          Kent County Health Department    General Information   616-632-7100      www.AccessKent.org 
700 Fuller NE, Grand Rapids, MI  49503                                                                                                                                      
Community Nursing   616-632-7058        Immunizations/Vaccines   616-632-7200       HIV testing and information   616-632-7171
WOMEN’S HEALTH SERVICES
          Women’s Health Network   616-632-7283
Free screening mammograms, Pap tests, and screening services for eligible women, ages 40-64.  
          Plan First – Family Planning   1-800-642-3195 (Medicaid Help Line)   www.michigan.gov/planfirst
Assistance with birth control and pap tests for women ages 19-44    
HEALTH AND WELLNESS

www.lightenupamerica.org  Online tips and encouragement for healthy eating and cooking, exercise, and weight loss.       

www.smallstep.gov   Lists 115 simple ways to improve overall health for individuals and families.
www.healthierus.gov   Information on disease and obesity prevention and making healthy lifestyle choices. 

LOWER COST HEALTH INSURANCE PLANS   Offering personal choices for amount and type of coverage with adjusted cost.

 www.assuranthealth.com
 www.Icanbenefit.com
 www.insureco.org
         
MONEY MANAGEMENT

          Home Repair Services   616-241-2601   www.homerepairservices.org
 1100 S. Division Ave., Grand Rapids, MI 49507

 Offers classes on how to budget, credit repair, rainy day money and more on Wednesdays from 6:30 -7:30pm at no charge.

 Other services such as minor house repairs, tool library, building materials store and foreclosure intervention services may require qualification paper work. 
RENT ASSISTANCE

         Grand Rapids Urban League 616-245-2007
Assist homeless coming from a shelter or those with a recent eviction notice with one rent payment.
COST SAVINGS   Websites for coupons, rebates, cost comparisons for cell phones, and other money saving ideas.

 www.Thecouponclippers.com
 www.mygrocerydeals.com
 www.couponmom.com
 www.letstalk.com 
 www.retailmenot.com
PRESCRIPTION ASSISTANCE RESOURCES

          www.Michigandrugprices.com
This website compares drug prices between pharmacies and also has direct links to several prescription assistance programs.
  Prescription Assistance Programs 

These websites offer low cost or free medications to those who qualify.      

 www.needymeds.org
 PPA Partnership for Prescription Assistance   1-888-477-2669     www.pparx.org     
MiRx Michigan's Prescription Drug Discount Card   1-866-755-6479   www.mihealth.org/mirx
Together Rx Access    1-800-444-4106   www.Togetherrxaccess.com
Rx Assist    www.rxassist.org  
Kent County Discount Drug Card   www.accesskent.org
        Kent Health Plan Medication Assistance Program (MAP)   616-726-8204 
This program is for Kent County adults 19 to 64 and covers 435 medications.  

Cost is $5 per generic prescription and $10 for brand-name prescriptions.  Income limits apply.
   Rx Outreach (RxO)   1-800-769-3880   www.rxoutreach.com
No age limit.

Offers over 400 generic medications and can be used with other discount programs.
Annual income limits:  $32,490 for singles, $43,710 for couples and $66,150 for family of four
There is no enrollment fee and medication prices vary depending on the drug.                                                                                 
 Wal-Mart/Sam’s Club/Target/ Meijer/D&W/Family Fare
Call your local store to ask about their $4 generic medication and free antibiotic drug programs (by prescription).                            

          CVS/Rite Aid /Wall greens
 Call your local store to ask about their individual discounted drug programs (by prescription)        
RESOURCES AND REFERRAL

          Heart of West Michigan United Way    Land line 2-1-1    Cell phone 616-459-2255   www.waybetterunitedway.org
          Child and Family Resource Council    616-454-4673       www.familyresourceguide.info  www.childresource.cc
SENIOR CITIZENS 

          Senior Neighbors   459-6019   www.seniorneighbors.org
Individual counseling for Medicare, prescription plans, Medicaid, low income subsidy applications and tax preparation.  Also have six senior centers in the area and many opportunities to volunteer through Retired Seniors Volunteer Program.     
          Gerontology Network   456-6135   www.gerontolgynetwork.org
Outreach assistance for age 55+ for housing, meals, Adult Day Care, support groups, and referrals to other agencies. 

          Area Agency on Aging of West Michigan   456-5664   www.aaawm.org
Many services offered such as care management, counseling for medication assistance programs and links to other 
 
 agencies.   Some services require cost sharing.

TRANSPORTATION RESOURCES

          Red Cross   454-7433   Provides free rides for all types of health related appointments (Call at least one week ahead)

          Senior Neighbors   1-866-425-3848   Volunteers provide rides for ages 60+ for a $4 donation anywhere in Kent County
          GoBus   456-6141   Door to door rides for ages 65+ ($7) and for all ages with a mental or physical disability that would prevent 
 them from riding the regular bus ($3)

READING AND LEARNING ENGLISH AS A SECOND LANGUAGE 

         The Literacy Center of West Michigan   616-245-7962   www.literacycenterwm.org 
1120 Monroe Avenue NW, Suite 240 49503
Individual tutoring for those who wish to learn how to read, improve reading skills, or learn to read and write in English.

VOLUNTEERING

         Retired Senior Volunteer Program (RSVP)   459-9509

516 Cherry, Grand Rapids MI   49503
Volunteer placement program for those 55 years and older.  Attend a one hour orientation to identify areas of interest.  RSVP does the search to match the volunteer with one of their 200 non-profit partners in finding a position in the desired area of interest.  Each non profit has its own guidelines for volunteering; however every volunteer must log volunteer hours.  Free yarn is available for 

those who wish to volunteer by knitting, crocheting etc. at home.

         First United Methodist Church    616-451-2879

207 E. Fulton Grand Rapids MI 49503

Work for 2 hours in a non-profit agency and get paid $15.  Must have valid ID (state, Degage’, etc) with your picture on it.  Tuesday morning sign up from 7:30-8am.  Workers are picked by lottery, 40 are picked to work that day.  You can only work 1 time per month.  If it is your first time working, please bring your social security card as well.

         Goodwill Industries    616-532-4200    www.goodwillgr.org
750 First Street NW, Grand Rapids MI 49504

Volunteers identify their area of interest and Goodwill will try to match them to a volunteer position in Goodwill.  Areas include retail stores, HR administrative assistance, and project assistance in various departments.    

         Gerontology Network Senior Companion Program    616-771-9748 
516 Cherry ST.  SE, Grand Rapids MI 49503
Volunteer 20 hours in a Senior Center or individual home and receive tax free hourly pay, paid time off, mileage reimbursement or transportation if needed. Volunteers must be at least 55 years old, complete a criminal background check at Gerontology Network, and attend a paid 40 hour orientation before starting.

          www.Volunteersolutions.org
Provides descriptions of organizations looking for volunteers as well as the jobs they wish to fill.  Entering a zip code will narrow the search to a specific area.
JOB ASSISTANCE






Computer Access  
           Belknap Commons   616-742-9955   Call for available times
751 Lafayette NE, Grand Rapids, MI 49503

Assistance is available for learning how to use the computer.
          Grand Rapids Public Library   616-988-5400   
111 Library St, Grand Rapids, MI 49503

Offers free basic and advanced computer classes as well as general access to a computer

Other library locations offer computer access only.

Employment Services

          Michigan Works!    www.michworks.org             
Local Michigan Works! Agencies oversee a wide variety of programs designed to help job seekers find satisfying careers. The programs are also designed to prepare youth and unskilled adults for entry into the labor force and help individuals who face serious barriers to employment to obtain the assistance necessary to get and keep a job.
Kent County Locations
          Leonard Service Center for Michigan Works!   616-336-4460
1560 Leonard NE, Grand Rapids MI
 49505           


          
Hours of Operation: Monday through Friday   8am-5pm       
          Godfrey Service Center for Michigan Works!     616-234-3398
622 Godfrey, Grand Rapids MI 49503
          Franklin Service Center for Michigan Works!    616-336-4040
121 Franklin SE, Grand Rapids MI 49507
          Applewood Service Center for Michigan Works!   616-887-2960
36 Applewood, Sparta MI, 49345
          Grand Rapids Urban League 616-245-2007
Offers job referrals, résumé writing for anyone over 18 by appointment. 
          Goodwill Industries   616-532-4200      www.goodwill.org
One of the world’s largest nonprofit providers of education, training, and job services for people with disadvantages, such as limited schooling, limited English or a lack of work experience as well as those with disabilities. 

          Women’s Resource Center   616-458-5443   www.grwrc.org
678 Front Ave NW Suite 180, Grand Rapids MI 49504 
Women’s Resource Center offers client needs assessment, job leads, résumé development, work closet (professional clothing), and personal counseling related to education and employment.

          AARP Foundation Senior Community Service Employment Program    616-285-1665
2504 Ardmore SE Grand Rapids MI 49506

Unemployed seniors 55+ are paid to volunteer in a local nonprofit 20 hrs. per week while updating their skills for new employment.  
          Grand Rapids Community College   616-234-4170    www.grcc.edu\ses
143 Bostwick, Room 103, Grand Rapids MI 49503

The Job Placement Center serves all current and former students with resumes and job searches.
          www.aarpworksearch.org  WorkSearch is a customized online system that helps qualified individuals age 40 and over to assess their skills, match to careers and link to training and job openings.
          www.indeed.com Indeed is a search engine for jobs - with a radically different approach to job search. In one simple search, INDEED gives job seekers free access to millions of employment opportunities from thousands of websites. Indeed.com includes all the job listings from major job boards, newspapers, associations and company career pages - and continues to add new sites.

          www.snagajob.com SnagAJob.com is the nation's largest job site for part-time and full-time hourly jobs, recording more than 55 million annual job searches for companies hiring non-exempt employees. Job seekers complete their profile once and then apply to multiple jobs online. SnagAJob meets the needs of a broad range of job seekers from teenagers and college students to retirees.  
           www.minorityjobs.net MinorityJobs.net is sponsored by leading U.S. employers for all job seekers regardless of ethnicity, gender, sexual orientation, disability, religion, age or national origin. This nationwide network is available to all job seekers free-of-charge.
TEMPORARY AGENCIES

1. Manpower 
616-957-0461  (allows people with full time jobs to work for them also)
2. Labor Ready 616-261-5600 Apply at 5:30am or 12:30 pm with 2 pieces of ID and be ready to work that day.
3. Gill Staffing 616-455-8600 Light industrial and clerical, application by appointment only.
SPECIAL CIRCUMSTANCES

          www.projectrehab.com   616-776-0891 
Treatment, housing, job training and placement, for ex-offenders and men and women in addiction recovery.                                                                                   

          www.hopenetwork.org  
Hope Network of West Michigan    616-551-4318 or 1-800-649-3777
Provides work force development and other supportive services for those with mental, emotional, physical, or learning disabilities.   
          www.vetjobs.com    1-877-838-5627 

Employment assistance, resume writing, interviewing tips for veterans.  
          www.michigan.gov/mrs  616-242-6450.
Michigan Rehabilitation Services provides employment assistance for workers with a disability.
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